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Your Injury, Our Fight!

s ook s te ded to rease our 
k o led e of our r ts f ou are ured  

s ook does ot o st tute for al le al 
adv e or reate a  t e of attor e

l e t relat o s

KNOW YOUR RIGHTS WHEN YOU ARE 
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V r a la  re u res la do ers a d us esses to 
a ta  t e r s al lo at o s  a reaso a l  safe 

o d t o , a d to rote t eo le fro  k o  a ards 
or a ards t e us ess s ould ave d s overed  f 
a us ess does ot take ord ar  easures to kee  
ou e  e    e c lly re po le or our 
ur es  o o  s e ar os   a  esta l s e t 
a  e l a le for our ur es lude

F ll   re ur  ore  or o er u e e
aused  l u ds, rotrud  o e ts, oor l t , 

or ot er tr  a ards

er a d se fall  fro  s elves o to usto ers
aus  ur

ur es suffered  o o  areas of a art e t
comple e  or o ce u l

F lure o   u e  o cle r o   ce  

e fa lure of a us ess to rov de se ur t  fro  a
o  pec c  mm e  re  o   cr m l.

ese are ust so e of t e o o  e a les   
a  esta l s e t a  e eld res o s le for aus  
our ur es

Premises Liability
in Virginia:

old  a Ne l e t Bus ess es o s le
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e e tl  o  oo er of oo er urle  ur  
a ers rese ted edu at o al ater al to ot er 
a to  oads a d V r a la ers alled s o  

10 s  Pre ses a l t  a ,   e s ared 
s k o led e a d e er e e  re rese t  ured 
eo le for over 25 ears

s ook s der ved fro  s rese tat o  t fo uses 
o  ases a a st o ers a d o erators of o er al 
esta l s e ts, su  as restaura ts, otels, s o  

alls, a d stores

Pre ses a l t  ases are ofte  a alle e for 
erso al ur  la ers a d t e r ar ed l e ts  e 
o  10 s rov des u da e o  fa tors t at a  

rove our a es of su ess  our ur  la  
a a st a  esta l s e t  f ou ave ee  ured at a 
us ess, a d ou are u sure f ou ave a ase, ou 

s ould talk to a  ur  attor e  r t a a

John Cooper
ur  a er
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le t a  see  o v ous, ou ust e ured to ave a 
erso al ur  la  a a st a  esta l s e t  le tr s 

a d falls a  e e arrass , f ou are fortu ate e ou  
to avo d a  ur , t e  ou do ot ave a  ur  la

o e   ep ur er ou yp c lly mu  u er  c  
ur  efore a  surer fro  t e esta l s e t ll take our 
ur  la  ser ousl  t at  re ses la s, volv  
ed al a d l a l t  e erts, a  ost t ousa ds of dollars 

t rou  a ur  tr al  Be ause of t s e e se, to ave a 
stro  ur  la  ou ust ofte  ave suffered ser ous 

ur es, su  as

Broke  Bo es
Per a e t ur es

rau at  Bra  ur es
S al ur es

ur es re u r  sur er

Know How Claims 
are Handled
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ou ust rove t at a us ess d d so et  ro  to old 
t res o s le for our ur es  s s u  eas er sa d t a  
do e, e ause t e us ess does ot ave to rove t d d t 
do a t  ro  e urde  s o  ou to rove t d d 
so et  ro

A o o  e a le s a usto er  a ro er  store o 
ll   er o e oor   o er cu omer p lle  e 
ater 30 se o ds r or to our fall a d t e store ad o 
o le e o e p ll  e   oul  e er  cul  o ol   

res o s le  o ever, f t e store k e  t e ater as t ere 
a d d d ot , or t e ater as t ere for so lo  t at t e 
store s ould ave d s overed t, t e  t s oss le to old 
t e store res o s le

Bus esses ll ofte  la  t e  d d ot k o  a out t e 
a ard  f ou a t rove ot er se t e  our ur  la  
a  e a o starter  at s  s  a d 5 are so 

orta t  B N S P  Ask uest o s a d l ste  arefull  
e staff a  ad t k o led e of t e a ard  A a a er 

a  tell er staff,  told ou to lea  u  t s ess 30 
utes a o  e e lo ees of t e us ess a  rov de 

t e roof ou eed to  our ase t rou  state e ts 
ad tt  fault

Proving the Business 
Was At Fault
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f ou ere dru k, ru  or la  t  our o e efore 
our fall, ou a  ot ave a a le ase  V r a

V r a as a do tr e alled o tr utor  e l e e,  
sa s f ou s are a  fault  aus  our ur , ou a  
ot e a le to re over o e sat o  ou a d our attor e  
ust al a s look for t e ote t al tfalls  our ase efore 
ro eed  to ake sure t ere s o o tr utor  e l e e

ve  f a  esta l s e t s e l e t s a ta  a 
da erous re ses, V r a la  re u res eo le to avo d 
t ose o e  a ards f k o  or o v ous  f a  ured 
erso  ould ave reaso a l  avo ded a da er, ut d d 
ot, e or s e a  lose t e ase  o ever, fa tors su  as 
ade uate l t , de e t ve a eara es, or u e e ted 

d stra t o s a  ake ot er se v s le a ards ot so 
o v ous

You Must Not Have 
Contributed to Your Injury
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fte  our a de t ll ave ee  au t o  v deo  t e 
store  at does ot ea  t ll e eas  for ou to a ess 
t e foota e efore t s lost or destro ed

ou a d our la er ust s st t at t e us ess kee  all 
foota e of t e de t aus  our ur  as ell as t e 
ours re ed  t  e a us ess re e ves a for al 
r tte  re uest to reserve ev de e, t s less l kel  to 

d s ard, lose or destro  for at o  a out our ase

Preserved v deo foota e a  e t e d ffere e et ee  
 a d los  a ase  e ote t al v deo ev de e s 

a stro  reaso  to re a  e er e ed a de t attor e  
ed atel  efore t e store la s to ave ta ed over  

t e for at o

Force The Business to 
Secure Surveillance Tape
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Use Your 
Smart Phone

Al ost ever o e as a s art o e t ese da s, ut ou 
a  ot al a s t k to use t f ou ave a  a de t a d 

are  a  fro  a  ur  f ou are a le to, ou or so eo e 
o s t  ou s ould tr  to, take our o  tures a d 

v deo at t e s e e of a  a de t, talk to t esses, a d 
re ord t e r o e ts a d o ta t for at o  o  our 
dev e  ou s ould o s der ett

1 P oto ra s of t e a de t s e e

2 easure e ts of t e s e e e ause t a  a e
after a  a de t

3 V deo foota e of t e s e e

V deo state e ts fro  t esses

5 o ate surve lla e a eras  t e store to deter e
at v deo s ould e ava la le

se oo le a s to o ta  t e la out of outdoor areas
su  as ark  lots
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Get Med Pay

e store or us ess a  ave ed Pa  ed al 
a e ts sura e  to el  ou t  ed al lls fro  a  
ur , eve  t out rov  ts fault  t e a de t  e ed 

Pa  s o e  over a d a ove t at o ed, f a , for t e fault 
of t e store  aus  ou to et urt

f ou do ot ask t e ad uster a out ed Pa , t e  ll ofte  
for et  to tell ou a out t  ke ed Pa   ar a de ts, 
ed Pa  s a  o t o al sura e overa e for us esses  

Ask t e sura e o a  to ut t e a ou t of ed Pa  
 r t  al o er al ed Pa  a  o l  over lls 
urred a d su tted t  o e ear fro  t e date of t e 

ur
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Hire the Right 
Experts

our m  e per  o   e r  per o l ury l yer 
o ll re t e r t e erts  A ood re ses l a l t  

attor e  ll ave a ess to a de ra e of e erts o 
a  e alled  to rove our ase  So e areas of re ses 

l a l t , su  as olla s  de ks or alfu t o  
elevators, re u re s e al ed e eer  k o led e  ost 
l e ts a ot s ell out t ousa ds of dollars for e erts a d 
eed t e r attor e  to adva e t ese osts

t s al a s el ful to ave so eo e o  our s de t  
e ert k o led e  ll el  ou u ld our ase  e  
s ould e volved  t e ase as earl  as oss le to el  
e la  at t e store or us ess d d ro  erts  
re ses l a l t  ases a  lude

1 Bu ld  ode e erts

2 o stru t o  ra t es e erts

3 Pro ert  a a e e t e erts
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Who Are the 
Responsible  Companies

o  o to sue  a otor ve le a de t ase s 
ade u  eas er  t e fa t t ere s a  vest at  

pol ce o cer   pol ce repor .   ury cl m   
re ses, t e a s er s t al a s so s le  t s fre ue tl  

u lear o are all res o s le us esses  a re ses 
ase  Part es o a  e res o s le a d sued  re ses 

l a l t  ases lude

 e us ess o er
 e o erator of t e us ess
  proper y m eme  rm
 Co ruc o  rm
 Ve dors to t e o er or t e o erator, su  as 

la ds a  o a es
 d v dual a a ers f a art ular e lo ee s a t vel  

e l e t

A ud e ould t ro  out our ase f t e orre t us ess 
e t t  s ot sued, a d t e us ess a d ts sura e 
o a  are t usuall  fort o  t  t at for at o  

A  e er e ed re ses l a l t  la er ll k o  t e 
sour es of u l all  ava la le data for t e r t art es 
su  l ke lo al ta  a d la d re ords or state or orat o  
o ss o  l sts
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Show Your Harms 
and Losses

e ou ve roved t at t e esta l s e t as e l e t 
a d s res o s le for aus  our ur es, t s orta t 
t at ou ot let t e us ess or ts sura e o a  
s ort a e ou  ou deserve full a d fa r o e  da a es 
for all our ar s a d losses aused  t e ur  f ou 
ave ee  urt as a result of e l e e, ou a  e 

e t tled to

Pa e t for re u red ed al treat e t a d ed al
e u e t, ot  ast a d future
Pa e t for a  ast, rese t, or future a  a d
suffer

o ve e e e er e ed as a result of our ur es
a d treat e t

yme  or y ureme  or c rr   e
result  e arrass e t
Pa e t for t e ssed fro  orked eve  f ou
used s k da s , or a future a l t  to ork

o e sat o  for loss of ual t  of l fe

ese are ust so e of t e da a es ou a  ote t all  
re over fro  a e l e t us ess  B N S P  f ou ave 
ealt  sura e, a us ess a  offer to a  o l  our 

dedu t le or o a s  A e l e t us ess s res o s le for 
t e total ost of our ed al e e ses, so s st u o  t



5  55 00      55 5   oo er urle o 5 55 00      55 5   oo er urle o

15

Duties Owed Depend On The
Type of Invitation

e le al dut  a us ess or ot er la do er o es ou 
de e ds o  our relat o s  t  t e esta l s e t a d 

y ou re ere. T ere re ree m  cl c o   
V r a

1 A  v tee  a  v tee s so eo e o s v ted to
 u e  or e e e  o  e u e  uc   

s o er  a store  A  v tee s o ed t e est level
of rote t o

2 A e see  A l e see s at a us ess for s or er
o  ur oses, su  as a erso  del ver  oods  e

a  e afforded fe er rote t o s t a  a  v tee f
ured

3 A res asser  f ou are o  so eo e s la d t out
t e r er ss o  to e t ere, ou a  e a tres asser  

o ever, ldre  o tres ass  da erous areas
su  as a ra lroad a  ave rou ds to r  a
re ses l a l t  ase f a la do er or a  o erator
as ee  la   se ur  a a ardous s te

e stre t  of our ase ould e u o  o  a d  
ou are at a  esta l s e t
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Pre ses l a l t  l t at o  for ured eo le de a ds a  
e per e ce  or ey  ome per o l ury l  rm  re 

ar  a out tak  o  re ses l a l t  ases  At oo er 
urle  ur  a ers e rout el  rose ute t ese ases

e are re ared to ork ard to el  t e ser ousl  ured 
et a full a d fa r re over  a a st a us ess ere t e 

l a l t  a  e roved  B  o  stores a d ot er us esses 
ave a dut  to rov de a safe e v ro e t for v s tors  f t e  

fa l  t at dut , t e  s ould e eld a ou ta le

Conclusion

Bill O’Mara John Cooper Jim Hurley
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e a ot uara tee t at ou ll re e ve art ular results 
e ause ea  ase s u ue  e ro se, t ou , t at 
e ll ork t relessl  o  our ase to seek t e ur  verd t 

or settle e t t at ou deserve  ere are a fe  of our ast 
results
 400 000 e leme  or  o el ue  ur    55-ye r-ol   

atte da t as ured at a V r a Bea  otel e  a do
treat e t fell o  er, aus  ur es to er e k, k ee a d
s oulder

 5 000 e leme  or  l p o  e  oor   e lo ee ell 
 or  e  e l ppe  o   oor   ee  cle e  y  

a tor  e ured lad  as urt e  t e a tor told er t as
alr t to ass  S e susta ed ur es to er e k, r t s oulder, 
r t a d, r t  a d lo  a k

 125,000 Settle e t for a tr a d fall outs de a fast food
re ur    76-ye r-ol  m   rec e  rou  l c p  

 t e e lo ee of a fast food restaura t  esa eake  e fell 
 u e   ro e  p   ro e  er  mul ple ru e .

 120,000 Settle e t for usto er ured  de art e t store
s elf  A usto er s o   a store as ured e  a etal 
s elf fell do , str k  er  t e s oulder  e v t  suffered
a  A  se arat o  a d tear of t e rotator uff  er r t s oulder, 
ult atel  result   sur er

 112,500 Settle e t for sl a d fall a de t at a a to
oads os tal  A  e lo ee at a lo al a to  oads
os tal as ured e  s e fell o  u eve  sta rs a d roke
er a kle  After u der o  sur er , t e v t  suffered a

le t  re over  er od a d a stress fra ture o  er foot due to
o l at o s fro  t e ur

a  ot er ases ave ee  resolved ut t e sura e o a  ade us
a ree ot to d s lose t e results

Our Attorneys’ Past Premises 
Liability Results
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oo er urle  ur  a ers as a ead uarters  
Norfolk, V r a a d l e t eet  lo at o s  V r a 
Bea , a to , esa eake, Ne ort Ne s a d t e 

aster  S ore of V r a

O e   e  our rm p r  rom e compe o   e 
fa t t at our sole fo us s o  erso al ur  la  Perso al 

ur  attor e s o  oo er,  urle  a d B ll ara 
do ot s l t t e r atte t o  et ee  several ra t e areas  

stead, t e  devote t e r e er es e t rel  to t e tr a es 
a d o le t es of V r a erso al ur  la  s e a les 

e rm o y o  op o  c e   e r  Co e  
Su re e ourt ases, us  our k o led e a d u to date 
fa l ar t  t  V r a la  to our l e ts  adva ta e

About
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o  oo er as re rese ted ured eo le for 
over 25 ears a d as l t ated a lar e u er 
of re ses l a l t  ases  o  olds a to  AV  
rat  fro  art dale u ell, a at o al la er 
assess e t serv e a d as ee  l sted a o  VA 
Su er a ers  for ur  la  e s a e er of 

t e ult ll o  ollar Advo ates ou dta le a d s 
ra ked 10 of 10 Su er   AVV , a at o al la er 
assess e t serv e  o  oo er s also l e sed  
Nort  arol a a d est V r a

 urle  as re rese ted erso al ur  l e ts 
s e 1 3 lud  a  eo le ured  t e 
fault of us esses  e as tr ed a ro atel  100 
ur  tr als a d ee  volved  t ousa ds of l t at o  

atters
m urle   l ce e   r   Flor . e ol  
 op  r  rom r le Hu ell  re ec   

re utat o  a o  ud es a d la ers for t e est 
level of sk lls a d et s  a de t a d ur  la  

e s ra ked 10 of 10 Su er   AVV , a at o al 
la er assess e t serv e a d s l sted a o  
V r a Su er a ers   201

B ll ara as edu ated at art out  olle e 
a d as to  a d ee vers t  a  S ool  

e r e   le l c reer  008   rou ou  
 pr c ce   e el  o  pl  per o l ury  

e as e te s ve ourtroo  a d tr al e er e e, 
lud  o tested tr als efore ud es a d ur es 

a ross a to  oads

Meet the Team
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125 St Pauls Blvd, Ste 510 
Norfolk, VA 23510

757.455.0077 
Toll Free 866.455.6657

Your Injury, Our Fight!

oo er urle o


